George Henderson IV

125 Academy Woods Drive * Gahanna, OH 43230 * (614) 353-1919
GHendersonlV@GMail.com

SUMMARY OF QUALIFICATIONS

* Over 17 years experience in the Logistics/Transportation Industry Reliable and hard working
* More than 8 Years of Management Experience Extremely customer focused
e  Able to multi-task in fast paced environment Ability to learn quickly and apply new skills

PROFESSIONAL EXPERIENCE

Landair Transport, Columbus, OH 2009 - Present

* On-Site Operations Manager: Manage a fleet of up to 30 Dedicated Company Drivers in order to meet the
transportation need of a Fortune 500 Company’s Retail Deliveries. Coordinate and Schedule In-Bound pick-ups
of company’s vendor freight while ensuring drivers adhere to DOT Regulations.

CEVA Ground (Formerly The Select Carrier Group), Groveport, OH 2009 - 2008

¢ Transportation Load Analyst: Responsible for determining the optimum use of Owner Operator Fleet of 650
tractors to ensure customer’s transportation needs were fulfilled. Tasked to minimize non-revenue generation
moves while ensuring company and customer’s transportation needs were fulfilled

Rail Van / Pacer International, Dublin, OH 2007 - 1994

e Operations Manager 2007-2000:

¢ Asset Utilization and Equipment Pool Manager 2007-2003: Ensured equipment was available for customer
loading. Managed and reported costs associated with customers equipment pools. Oversaw all Intermodal
shipments for a Fortune 500 Company. Managed a team comprised of 8 to 12 transportation professionals.

¢ Project Manager 2000-1999: Exercised supply chain management skills while utilizing railroad tank cars to
move raw materials to manufacturing and production facilities. Coordinated efforts between supplier,
railroad and customer. Responsible for car location and demurrage reporting, switch ordering and exception
escalation.

¢ Team Leader/ Logistics Specialist 1999-1997: Served as liaison to team members and Management
overseeing daily activities to ensure customer expectations were met. In addition, retained all duties as
Logistics Coordinator,

* Logistics Coordinator 1997-1994: Coordinated and monitored customer pick-ups and deliveries. Worked
directly with truck carriers and railroads to ensure compliance.

o Customer Service Representative 1994: Responsible for intermodal shipment tracking, daily reporting
and delivery scheduling for both customer and carrier.

EDUCATION

¢ Churchill Area High School (Pittsburgh, PA) Graduate
¢ Allegheny Community College — Boyce Campus (Pittsburgh, PA)
¢ Employer provided Management Training

COMPUTER SKILLS

¢ Very proficient in Microsoft Excel, Word, Outlook and Internet Applications
e Working knowledge of Microsoft PowerPoint & Access

¢ AS/400
REFERENCES AVAILABLE UPON REQUEST



