Ryan Hizey

209 West Elm Ave ryanhizey@hotmail.com
Holly Springs, NC 27540 919-986-2799

OBJECTIVE

To obtain a challenging and rewarding position utilizing my strong leadership, analytical and interpersonal skills
developed while working within the field of logistics and serving 6 years in the U.5 Army

QUALIFICATIONS

Strong natural leader who brings the best out of both his coworkers and employees
Self-motivated, with a strong ability to multi-task and work flexibly as a member of a team
Ability to establish and maintain interpersonal relationships with both customers and vendors
New Horizons Levels two and three Microsoft Excel Classes

EDUCATION
University of Massachusetts Boston — Boston, MA
Bachelor of Arts Degree, Psychology, 2007 - 3.75 Cumulative GPA - Awarded the Chancellor Scholarship for
Excellence — Magna Cum Laude

Middlesex Community College — Bedford, MA
Associate of Science Degree, 2005 — 3.9 GPA - Elected in to the Phi Beta Kappa Honor Society

PROFESSIONAL EXPERIENCE
Magellan Transport Logistics, Raleigh, North Carolina (Jan 2010 - July 2011)
Logistics Manager
« Senior team member responsible for managing the day to day operations of a $8 million business unit
« Actively involved in sales, producing multiple accounts operating at 12% margin with $60k in Revenue per
month
o Developed team operational plans to reduce costs for customers while increasing profitability for the office
o Assisted in the pricing of national scale customer freight bid opportunities

NYK Logistics - Americas, Raleigh, North Carolina (July 2007 - Dec 2009)

Logistics Coordinator

o Manage 8 accounts which utilize OTR, LTL, and Intermodal modes moving 854 loads at 21% margin YTD

o Actively involved in Branch Sales, winning an OTR Reefer account which has produced $25K in revenue,
operating at 15% margin in its first two months

« Received an Above and Beyond Award for creatively working to reduce trailer rejections at the shipper
from 68% to 2% by implementing a trailer inspection requirement at an offsite facility reviving a customer
that is currently operating at 14% margin producing $500K in revenue YTD.

U.S. Army, Ft Bragg, North Carolina {July 1997 — Sept 2003)
Staff Sergeant — Infantry Squad Leader
» Responsible for the training, management, and implementation of a nine man infantry squad.
« Operation Enduring Freedom Veteran - Afghanistan
« Graduate of US Army Ranger, Airborne, and Jump Master Schools. Completed entry and mid-level
management schools



